May 10, 2000

Dear :

We at MediaLoft are interested in maintaining the highest possible level of satisfaction among our customers. Our records show that your company is one of our most valued customers, having purchased  so far this year. We would appreciate your taking the time to answer the enclosed questionnaire.

MediaLoft is proud to have you as a customer. We hope you visit us again soon! We hope you enjoy the enclosed catalog of MediaLoft’s current book, CD, and video products.

Very truly yours,

Maria Abbott

General Sales Manager

