11/19/00

Customer name
Customer address
Customer city, state, and zip code
Dear Customer name:

We at Nomad Ltd are pleased that you have toured with us in the past. We are trying to strengthen areas within our touring department and depend on your input to make these changes. Towards that end, we are enclosing a questionnaire which will help us improve the tours we currently offer and help us add other tours.

We hope you can take a few minutes from your schedule to complete this questionnaire and then return it in the postage-paid envelope. Those of us in the Nomad Ltd family hope you will tour with us again soon!

Very truly yours,

insert your name here
Marketing Associate

enclosure

