MediaLoft Customer Survey Letter

8/24/2000

Customer name
Customer address
Customer city, state, and zip code
Dear Customer name:

The employees at MediaLoft want to thank you for making our stores so successful. We want to make sure that we consistently stock the books, audiotapes, videotapes, and other materials that you seek, so we depend on your input to make sure that our inventory is current and available. Towards that end, we hope that you will complete and return the enclosed questionnaire, which will help us to continue improving our stores.

We hope you can take a few minutes from your schedule to complete this questionnaire and then return it in enclosed the postage-paid envelope. Thank you again for your patronage and we hope to see you soon.

Very truly yours,

insert your name here
Marketing Associate

enclosure

