April 28, 2000

Mr. Steven Wing

1290 Industrial Boulevard

Suite 8B

Eagle Ridge, OR 09005

Dear Mr. Wing:

Tahnk you for taking the time to complete the customer survay for Open Roads, Inc. As promised, I am enclosing an demonstration copy of our new package tracking software, RoadMap. This useful application lets you you track the location and delivery times of all your packages worldwide. With a personal computer and a modem, you can haev this useful information at your fingertups.

How does it work?

I will contact you next week to answer any questions you haev. I hope you’ll take the time to look over the enclosed information.

Sincerely,

Your Name

